Account Numberi .

Bangor Hydro Customer Servrce Center ' B
) N £ i 207-947- 2414 - ) S e AT Service Addrese: _' - . . ‘ i " . . T
Bangor Hydro Emal custsen@bhecom RUREEIE LR S
CELECTRICH; CONPANY PayOnllneatwwwbhecom ) o I o o

. . S o e Read Cycle: = oL 14M
SRR ' o *| Next Planned Meter Read: 17-JUN-2010

erg slygler: D pside 3
This Month| LastMonth| One YearAgo | . - Meter . Units For Service ©* I Meter Reading - ] .
KWH 567 - 462 - 488 Number . "+ From- ~ To - Days- Current . Previous . Constant. KWH
L Service Days " a3 . 28 " 30 _007147;2_39 1 }O4/14/10_‘ 05/17(19-" 33 - ‘;19310 o 1__8}743 s _1‘ " 567
L | KWHPerDay| - 7.2 |- 465 | .o 168 p e i Tl - S
Cost Per Day 2.95 | - 283 . 283 | . - SR .
B ‘Message from Bangor Hydro ‘Bangor Hydro Delivery (Service 1 Rate Code A000)
Distribution Energy , . 567 kWh @ 0.0654900 . ' ' '$37.13
Transmission - ' ' _' 567 kWh @ '0.0182000 - = " -$10.32: .
Balance Forward o : Co $0.00
$47.45

Total Bangor Hydro Dellvery Charges Due

Standard Offer Supply (Service 1 Rate Code 1000.Class S)

Please detach this stub and return with your payment. Be sure the address on the reverse side shows in the window of the return enveiope.

stal DeiiveryandSupply - . PleasePay’ . .
$97.24

. \PDueDate
18-JUN-2010
- iAccount’Number -

$97.24

$47.45

To Avoid Late Charges
Please Pay By

~AmouritPaid -

. Please Write Amount Paid
Thank Youl




HOW TO CONTACT US

Bangor Hydro s Customer Service Center is open 7: 00 a.m . 6 00 p.m., Monday-Frlday .

“if you havo-question's about your bill . Please mall bill payments to: . - To report a power outage, piease cal!
or any matter relaling to your electric Bangor Hyd : P 207-973-2020 . .
servlge.‘please callorwrite usat: ~. . = PO ng 1}1/0508 N - or 1-800-499-6600° o

:  Customer Service Center o : o Lewiston, ME 04243~ 9409 e - rvvv?/\:?b\;:gee)(o%;] to visit our webstte at:

. POBox 932 ) . *For automated account information " T '

Bangor, ME 04402-0932 . please call our Touchinfo line:
207-947-2414 or ’ 207-947-2414 - _
toll free @ 1-800-499-6600 " or 1-800-499-6600"

GUSTOMER INFORMATION

Late Pavment Charge - Amounts not paid by the "Due.Date" may be subject to a late charge on the unpaid balance. The late charge rate'is
0.9375 percent per month, and the "Due Date" is printed on the front of the bill. -
Payment Arrangement - If you have trouble paymg your electrlc bill, you should contact our Customer Serwce Center A paymenl
arrangement may be available to help you.
Moving -~ Please let Bangor Hydro know. You are responslble for any usage al your billing localion unlll you tell us lhe account should be closed
Rates -~ Bills are ‘computed based on rates approved by the Maine Publlc Ulllllles Commission, Copies of the, complete rate schedule are’ )
- avallable online al www.bhe.com L I o

i - If you wnsh to dlspute your eleclrlc servlce blll please call or wrlte us at the address above We will mvestxgate your
,complalnl and inform you.of the results.if you are not satisfied with the results of our investigation, you may appeal to the Maine -
- Public Utiillies Commlsslon Consumer Assistance Division, 242 State Street, State House Station 18, Augusta, Maine-04333-0018.

Sales Tax ~ For resldenllal customers 26 kWh per day are exempl from Maine State sales tax, as defined by Maine State law.

Electronic Furid Transfer — When you pay your bill by check, you authorize us to electronically process your payment. If your check is precessed .

electronically, your checking account may be debited on the same day we receive the check and it will not be returned with your checkmg accounl
statement: If you choose to opt out of the electronic payment option please contact Customer Service. - .

= — A corrected bill issued for a prewously unbilled service, caused by a blll agrror, entilles you lo lhe right to a paymenl errangemenl
for the prevlously unbilled amount . : . .

DEFINITION OF TERMS

ellveu Servwe - The charges for services from the transmission and distribution ullllty (Bangor l-lydro)

Supplier Servnce - The charges for electric energy and capacily from the supptier of your choice.
Estimated Bill --If we are unable to obtain'a scheduled meter reading, we Wlll estimate the amount of kWh consumed based on past usage.

i - ~The amount of electricity you use is measured in kilowatt-hours (kWh) by a meter. For example, a 100 Watt ight
bulb used for 10 hours will consume 1,000 Watt-hours, or one kWh.

SUPPLIER MESSAGE

The Maine Public Utilities Commission administers competitive bidding for Standard Offer Electricity supply
Standard Offer eleclnmly is provided as follows:
SmallClass - FPL Energy Power Marketing Inc. 34%, Integrys Energy 33%, and New Brunswick Power Generation Corporation 33%

Medium Clags - Dominion Retail Inc. 100%
Large Class - Dominion Retail inc. 100%

‘”Illlllll]lll s rmannammmml
BANGOR HYDRO ELECTRIC COMPANY :

PO BOX 11008
LEWISTON, ME 04243-9459.




